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www.metalbellows.com 

  RMA REQUEST FORM 
Please complete this form to request an RMA (Return Material Authorization) number & send to: 

E-mail:  RMA@METALBELLOWS.COM
Phone: 800-235-5697 / 781-784-1400

 The RMA request form must be accompanied by a zero dollar PO, upon receipt of PO an RMA
number will be issued within 48 hours.

 If the product is returned without an RMA number, the product maybe returned “as is” without
processing.

Company Information 
Company Name: 
Billing Address: 
City, State, Zip Code: 
Shipping Address (if different from above): 
City, State, Zip Code: 
Administrative Point of Contact (Name, Title): 
Phone: E-Mail:

Product Information 
Is a debit being taken?  YES / NO 
If Product is ITAR-controlled, export license info is required:        EAR, provide ECCN: 

Is product DPAS rated?    YES / NO If YES, what is the rating? 
Decontamination certificates must accompany part/s – applicable to all chemical, radioactive, and biological materials. 
Decontamination form: https://www.metalbellows.com/assets/CERTIFICATE-OF-DECONTAMINATION-1.pdf 
Part/Model # Serial # CUSTOMER PN/REV ORIGINAL PO # REASON FOR RETURN 

Shipping Information 
RMA ship to address: 

Senior Metal Bellows 
ATTN:  RMA # 
1075 Providence Hwy. 
Sharon, MA 02067 
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