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October 10th, 2025 

Quality Alert! 
Increased Quality Issues Related to Burrs and Dimensional Non-Conformities 

Dear Supplier 

We are reissuing this Quality Alert due to a continued increase in quality issues identified with incoming 
parts, specifically related to burrs/FOD and thread depth nonconformities.  

 Primary Concerns: 

• Presence of burrs and/or foreign object debris (FOD) on machined and threaded features 

• Dimensional nonconformities, particularly thread features outside specification 

It is essential that your Quality and Final Inspection teams review SMB Engineering Specification ES 1018, 
which details the requirements for burr-free components and thread dimensional compliance. If any 
clarification is needed, please contact our Supplier Quality Engineer immediately. 

Attached for your reference are a few examples of the issues we’ve been observing, which we hope will 
assist your team in identifying and addressing them effectively prior to shipping. 

Please note: 

• Nonconforming parts are being returned, negatively impacting your On-Time Delivery performance 

• Ongoing quality issues and returns are prompting alternate sourcing decisions, which may 
adversely affect our business relationship 

Action Required: 

1. Confirm that the responsible parties within your organization have fully reviewed SMB’s ES 1018. 

2. If you have experienced recent rejections related to burrs or thread dimensions, implement 
additional inspection steps to verify burr removal and dimensional compliance. 

3. Contact our Supplier Quality Engineer immediately with any questions or concerns. 

We appreciate your prompt attention and your continued commitment to quality and continuous 
improvement. 

Charlie Damon 
Charlie Damon 

Supplier Quality Engineer 
1075 Providence Hwy | Sharon, MA 02067 

Office: 781-302-1218 
Charlie.Damon@metalbellows.com -www.metalbellows.com   

http://www.metalbellows.com/
mailto:Charlie.Damon@metalbellows.com
http://www.metalbellows.com/
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ES 1018 - Examples of Unacceptable Burrs in threads.
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